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Conversational AI UX Designer
Amazon Alexa, Apr 2024-Jul 2024; June 2025 – present 

· Designed end-to-end production Voice User Interface (VUI) experiences for the Alexa+ subscription lifecycle, leading conversational design for Prime enrollment, Alexa+ onboarding, purchase, cancellation, recovery, and subscription management.
· Expanded Alexa+ subscription VUI experiences across the U.S., Canada, and seven European countries, adapting conversational flows to regional localization and legal requirements.
· Authored production-ready conversation specifications for multimodal, mobile, headless, and Metis AI experiences, partnering closely with engineering to support implementation.
· Evaluated LLM-generated responses across naturalness, empathy, coherence, verbosity, and social aptitude, contributing to LLM-as-a-Judge benchmarking and AI quality improvements. 
· Conducted generative UI labeling and quality evaluation for AI-generated interfaces.

Principal AI Conversational UX Designer 
USC Libraries, Jan 2023 – Jan 2026

Led design and usability testing of USC Interactive Interviews, an AI-powered video conversation platform that preserves historically significant stories. Designed conversational experiences that felt natural, engaging, and intuitive improving clarity, responsiveness, and overall user engagement.

Senior AI SaaS Product Designer 
Phoenix Labs AI, Jul 2024 – Dec 2024 (contract)
Designed Firebird, an AI-powered SaaS platform for interactive podcasts and AI video chatbots. Created product experiences including dashboards, subscription flows, analytics, and AI Avatar creation tools.

Head of Product Design
StoryFile, Mar 2020 – Dec 2022

As a player/coach at an AI startup, led a small design team while driving the end-to-end UI/UX design of Conversa, StoryFile's SaaS platform for AI-powered video conversational experiences. Improved customer adoption and increased free-trial-to-paid conversion through iterative UX design, usability testing, and conversation AI optimization.

Digital Creative Director
Oracle, Jan 2010 – March 2019

Led a team of 25+ designers responsible for Oracle's global digital experiences, including enterprise web properties, demand generation, landing pages, email campaigns, and mobile applications. Directed UX strategy, design execution, and usability optimization across large-scale marketing initiatives.




CORE EXPERTISE

· Conversational AI 
· AI Product Design 
· Voice User Interface (VUI) 
· LLM Evaluation 
· AI Quality & Human Evaluation 
· Multimodal Experiences 
· Interaction Design 
· UX Research 
· Usability Testing 
· Design Systems 
· Figma 
· AI Prototyping

EMAIL: sara@sarashuman.com
BLOG: sarashuman.com/blog
WEBSITE: sarashuman.com
PHONE: 310.614.2969
LINKEDIN: linkedin.com/in/sarashuman
SARA SHUMAN
AI Product Designer | Voice UX | LLM Evaluation | AI Systems

Principal-level Conversational AI UX Designer specializing in production voice experiences, conversational design, LLM evaluation, and multimodal AI systems. Designs intuitive AI experiences that balance customer needs, business goals, and brand voice.

image1.png
I Create Delightful
c
Exper





